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Getting Started with SourceLink

Your One Stop for Online Customer Support

Susan Nathan, susann@cadence.com

SourceLink Operations
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You will learn how to…

• Sign Up
• Set Preferences
• Manage Service Requests
• Search Effectively
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SourceLink Overview
http://sourcelink.cadence.com

SourceLink puts the help you need within easy reach!
• Search or browse more than 65,000 documents: 

Application notes, Product manuals, Troubleshooting 
documents, Installation & Configuration information, and 
New or Changed Features notices.

• Find information for designers–see Design Topics tab.
• Track service requests, receive product-specific and 

software update email notifications, order software on 
CD, order license files, and much more.

Sign up for SourceLink now and take advantage of th e 
many benefits of SourceLink!
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Get Started: Sign Up 
http://sourcelink.cadence.com

• You will need:
– Email address you use at 

work.
– You may also be asked 

for your license server 
Host Id or Reference Key.

• Click “Sign up” link.
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Step 1 – Enter Email Address

Employees sign up here

Enter the 
email address 
you use at 
work and click 
“Continue”.
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Step 2 – Enter Entitlement Info

• Verify 
your email 
address
– “go back” to 

correct email.

• Enter 
License Server 
Host ID or 
Reference Key, 
if prompted.

• Choose 
Country, if 
prompted.

Choose Language
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Step 3 – Update Profile

Security 
Information:

Secret 
Question & 
Answer 
(used for 
‘forgot 
password’)

Contact 
Information:

Address & 
Phone

Personal 
Information:

Name, 
Job Title
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Congratulations! Registration Complete 
– Next Step: Activation

• Activate your account
– Check your email now. Use the information provided 

to activate your SourceLink account. 
– If you do not receive an email from us within a few 

minutes following sign up, check and configure your 
spam filter to accept messages from “cadence.com”.

• Your activation information is valid for a limited 
time, so please activate your account as soon 
as possible.
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Set Preferences
Set product and other preferences for 
improved search results and email notification
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Get Started – Set Preferences in 3 Steps

• SourceLink Preferences helps you get precisely the 
information you need, when you need it—

• After login, click on the preferences links found under 
the left side button, “My Information”.

• Set your preferences for three main areas:
1. Search —specify list of products and document types for your 

default searches.
2. Email notification —identify products, document types and 

frequency for email to be sent to you to when new documents 
are added to the knowledge database.

3. Software update notification —indicate which releases you 
want to be alerted to when new or updated releases are ready 
for download or ordering via CD.
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Step 1 – Search Preferences

• Choose 
Document 
Types (this 
builds My 
Document 
Types list used 
in Search)..

• Choose 
Products (this 
builds My 
Products 
list used in 
Search).

• Click “Save & 
Continue” or 
“Save & Go 
Home”.
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Starting Point for Email Notification 
Preferences

• When you select “Save & Continue” from search 
preferences, SourceLink will carry forward your search 
preferences to use as a starting point for your email 
notification preferences.
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Step 2 – Email Notification Preferences

• Choose 
– Document Type & 

Frequency
– HTML or Text email
– Language
– Products

• Click “Save & 
Continue” or 
“Save & Go Home”.
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Step 3 – Software Update Notification

• To activate, 
check 
“ Notifications ”
box.

Check Release & 
computing 
platform .”

• Click “Save”
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Service Request Management

Interact directly with Cadence Customer 
Support on your reported issues
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Create Service Requests – Step 1

• Select Product and Product Feature
• Describe the problem

Select Product & Product Feature

Describe Problem
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Create Service Requests – Step 2

• View documents 
that may solve your 
stated problem.

• Set additional 
service request 
attributes.

• After submission, 
the Customer 
Support Service 
Request number 
will be displayed.
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View Service Requests
• View the Service Requests you create.
• View the Service Requests others at your company cr eate 

(requires set up by Cadence).
• View the Cadence Change Requests (CCR)* associated to the 

Service Requests you are viewing.

*Formerly known as Product Change Request (PCR)
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View Cadence Change Request (CCR)*

• Choose View My 
CCRs to see 
summary listing.

*Formerly known as Product Change Request (PCR)

• Drill down on CCR 
ID to view CCR 
detail.

• Click � to see 
definition of terms.
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Effective Use of Search

Use search features to find exactly 
what you are looking for
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SourceLink Homepage

Click on Tabs 
to Search, 
Troubleshoot a 
Problem, 
Browse by 
product, 
or view 
Design Topics
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Design Topics Tab

• The Design 
Topics tab 
displays a list of 
Design Topics 
sorted by 
Cadence 
platform.

• Clicking on a 
Design Topic 
link navigates to 
more details 
about the topic.
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Browse by Product Tab
• The Browse by Product tab shows products in your My 

Products list.
• Links will display all documents for that product.
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Troubleshoot a Problem Tab

• Choose a product, then enter a complete description 
of the issue.

• A list of possible solutions will be displayed.
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Homepage Search

• Personalized to the 
document types & 
products chosen in 
Preferences.

• Enter words or 
phrases (surround 
phrases with quotes).

• Specify “ Search 
within ” options or use 
the default values and 
refine after your initial 
search results.
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Search Results Page

• Use Modify 
search to narrow 
search criteria –
including 
Document Types, 
Products & 
Releases.

• Contextual 
summaries make 
finding relevant 
content easy.
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Use Search Results Features for Best Results

• Results are shown in 
order of Relevance if 
keywords are used; 
Date is the default if 
keyword field is left 
blank.

• Change the sort order 
by clicking on the 
Sort by radio button.

• Hide or Show 
contextual Summaries
and document 
Attributes

• Use multiple keywords
• Place quotes around 

two or more words to 
find documents that 
contain a phrase. 
Examples: 
“physical design flow”

“physical design” flow 

“physical design”

“flow guide”
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Additional Help…

• SourceLink Help 
provides detailed 
information about 
SourceLink features 
and usage.

• Use Feedback to 
communicate directly 
with the SourceLink 
Team about the 
website.




